stall HIRE (popup markets)
TERMS of Sale
BACKGROUND: 


These Terms of Sale set out the terms which shall apply to the hire of a stall at a popup market (“the Venue”) from I Do Handmade Ltd (“the Company”) by customers who are hiring the stall at the Venue for business purposes. through this website, https://idohandmade.co.uk/pop-ups/ (“Our Site”).  Please read these Terms of Sale carefully and ensure that you understand them before booking a stall at the Venue on Our Site.  You will be required to read and accept these Terms of Sale when booking.  If you do not agree to comply with and be bound by these Terms of Sale, you will not be able to place a Booking through Our Site.  These Terms of Sale, as well as any and all Contracts are in the English language only.
1. Definitions and Interpretation 

1.1 In these Terms of Sale, unless the context otherwise requires, the following expressions have the following meanings:

	“Booking”
	means the arrangement of the hire of the stall at the Venue including, but not limited to, setting the dates for the Hire Term, agreeing the Hire Fees and the date(s) when they are payable, specifying the nature of the Event and setting out any additional requirements the Client may have;

	“Booking Confirmation”
	means Our acceptance and confirmation of your Booking;

	“Booking Number”
	means the reference number for your Booking;

	“Contract”
	means a contract for the purchase and hire of a stall at the Venue, as explained in Clause 7;

	“Data Protection Legislation”
	means all applicable legislation in force from time to time in the United Kingdom applicable to data protection and privacy including, but not limited to, the UK GDPR (the retained EU law version of the General Data Protection Regulation ((EU) 2016/679), as it forms part of the law of England and Wales, Scotland, and Northern Ireland by virtue of section 3 of the European Union (Withdrawal) Act 2018); the Data Protection Act 2018 (and regulations made thereunder); and the Privacy and Electronic Communications Regulations 2003 as amended;

	“Event”
	means the event whereby the Client intends to hire a stall at the Venue subject to these Terms of Sale;

	“Hire Term”
	means the total duration of the stall hire at the Venue as defined in Clause 6 of these Terms of Sale and your Booking Confirmation; and

	“We/Us/Our”
	I Do Handmade Ltd a company registered in England under company number 13956070 and whose registered office address is
61Bridge Street Kington, Herefordshire HR53DJ,
.


2. Information About Us

2.2 Our Site, https://idohandmade.co.uk/pop-ups/, is owned and operated by I Do Handmade.

3. Access to and Use of Our Site

3.3 Access to Our Site is free of charge.

3.4 It is your responsibility to make any and all arrangements necessary in order to place a Booking and access Our Site.

3.5 Access to Our Site is provided “as is” and on an “as available” basis.  We may alter, suspend or discontinue Our Site (or any part of it) at any time and without notice.  We will not be liable to you in any way if Our Site (or any part of it) is unavailable at any time and for any period.

4. Business Customers and Consumers

4.6 These Terms of Sale apply to business customers only.  These Terms of Sale do not apply to individual consumers purchasing for personal purposes (that is, not in connection with, or for use in, their trade, business, craft, or profession).  If you are a consumer ordering goods from Our site, please consult Our Consumer Terms of Sale at:
https://idohandmade.co.uk/home/terms-and-conditions
4.7 These Terms of Sale, together with any other terms referenced herein that are applicable to the Booking, constitute the entire agreement between Us and you with respect to your purchase of Services from Us.  You acknowledge that you have not relied upon any statement, representation, warranty, assurance, or promise made by or on behalf of Us that is not set out or otherwise referred to in these Terms of Sale and that you shall have no claim for innocent or negligent misrepresentation or negligent misstatement based upon any statement herein.
5. Venue Location
You shall only be able to book a stall at a Venue in the United Kingdom. We offer various locations on Our Site and it’s therefore important that you check the location of the Venue prior to submitting your Booking to ensure you have booked the correct location. 
6. Bookings, Pricing and Availability

6.8 We make all reasonable efforts to ensure that all general descriptions of the stalls available to hire from Us at the Venue correspond to the actual stalls that will be provided to you, however please note that the exact stall you hire may vary depending upon the Venue location and your individual requirements and circumstances.

6.9 Please note that sub-Clause 6.1 does not exclude Our responsibility for mistakes due to negligence on Our part and refers only to variations of the correct stalls available to hire at a Venue, not to different stalls altogether.

6.10 You must run a business whereby an element of the goods you sell are handmade, whether by you or someone else. Where appropriate, you may be required to provide a list of the types goods you intend to sell on the stall you hire at the Venue. 
6.11 We neither represent nor warrant that any stalls will be available at all times and cannot necessarily confirm availability until confirming your Booking.  

6.12 We make all reasonable efforts to ensure that all prices shown on Our Site are correct at the time of going online.  We reserve the right to change prices and to add, alter, or remove special offers from time to time and as necessary. Changes in price will not affect any Booking that you have already placed.
6.13 All prices are checked by Us when We process your Booking.  In the unlikely event that We have shown incorrect pricing information, We will contact you in writing before proceeding with your Booking to inform you of the mistake and to ask you how you wish to proceed.  We will give you the option to hire the stall at the correct price or to cancel your Booking (or the affected part thereof).  We will not proceed with processing your Booking until you respond.  If We do not receive a response from you within 7 calendar days, We will treat your Booking as cancelled and notify you of the same in writing.

6.14 In the event that the price of hiring the stall you have booked changes between your Booking being placed and Us processing that Booking and taking payment, you will be charged the price shown on Our Site at the time of placing your Booking.

6.15 Prices on Our Site are shown as the total price including VAT.  

6.16 You must have a business which is registered in the United Kingdom or Republic of Ireland, be over the age of 18 and be the owner or main decision maker in order to book a stall at the Event.

6.17 For some Venues, there is a minimum and/or a maximum requirement of days to book depending on the Event. Please check the description of each Event on the Website. 
6.18 The Hire Term shall be agreed upon Our acceptance of Your Booking in your Booking Confirmation and upon receipt of payment in full in advance and may only be subsequently varied by you giving written notice to the Company not less than 7 working days prior to the start of the Hire Term. If you wish to reduce your Hire Term you may do so but you shall not be entitled to any refund of the hire fee. If you wish to increase your Hire Term you may do so upon payment of the additional fee and Our confirmation that there is space available at the Event which cannot be guaranteed. All cancellations are in accordance with the terms at Clause 14.
6.19 We may, from time to time, run special offers connected to your Hire Term. To be eligible for a special offer you must use the discount code provided on Our Site at the time of your booking. Failure to do so will invalidate your eligibility for the offer which cannot be applied retrospectively. If you subsequently increase your Hire Term you shall not be eligible for the special offer. Furthermore, if you decrease your Hire Term no refund or special offer shall be applied. 
6.20 We shall not be responsible for and nor shall we guarantee any anticipated sales or profits as a result of you hiring a stall at the Event. It is solely your responsibility to generate sales during the Event. 
7. Bookings – How Contracts Are Formed

7.21 Our Site will guide you through the Booking process.  Before applying to become a stall holder and submitting your Booking to Us you will be given the opportunity to review your Booking and amend any errors.  Please ensure that you have checked your Booking carefully before submitting it.

7.22 No part of Our Site constitutes a contractual offer capable of acceptance.  Your Booking constitutes a contractual offer that We may, at Our sole discretion, accept.  Our acknowledgement of receipt of your Booking does not mean that We have accepted it.  Our acceptance is indicated by Us sending you a Booking Confirmation by email which will be sent to you within 14 days of applying to become a stall holder.  Only once We have sent you a Booking Confirmation will there be a legally binding contract between Us and you (“the Contract”).

7.23 Booking Confirmations shall contain the following information:

7.23.1 Your order  number;

7.23.2 Confirmation of the stall you have hired at the Event, the period of hire and the location of the Event and;

Fully itemised pricing for the Booking including, where appropriate, taxes and other additional charges.
7.24 If We, for any reason, do not accept or cannot fulfil your Booking, your payment will be refunded to you as soon as possible and in any event within 14 days.

7.25 We may cancel your Booking at any time before the Event in the following circumstances:

7.25.1 The Event is cancelled or the required personnel and/or required materials necessary for the Event to take place are not available; or

7.25.2 An event outside of Our control continues for more than 90 days (please refer to Clause 18 for events outside of Our control).

7.26 If We cancel your Booking under sub-Clause 7.7 and We have taken payment any such sums will be refunded to you as soon as possible and in any event within 14 days.  If We cancel your Booking, you will be informed in writing by email.

7.27 Any refunds due under this Clause 7 will be made using the same payment method that you used when Booking the stall at the Event.

8. Payment

8.28 Payment for the Hire Period will be due at the time of applying to become a stall holder. It will be taken in full at the time of your Booking unless you choose to spread the cost over 6 weeks with “Clearpay” or 3 months with “Klarna” at the checkout. Price and payment details will be confirmed in the Booking Confirmation.  Your chosen payment method will be charged as indicated.

8.29 All sums due must be paid in full without any set-off, counterclaim, deduction, or withholding (except where any deduction or withholding of tax is required by law).

8.30 We accept All major credit and debit cards;

8.31 If you do not make any payment to Us your application will not be submitted and you will be at risk of stalls selling out.
8.32 The provisions of sub-Clause 8.4 will not apply if you have promptly contacted Us to dispute an invoice in good faith.  No interest will be payable while such a dispute is ongoing.  Once any such dispute is resolved, We will charge interest on correctly invoiced sums from the original due date.

9. Our Obligations
9.33 If We require any information or action from you in relation to your Booking We will inform you of this as soon as is reasonably possible.  

9.34 If the information you provide or the action you take under sub-Clause 9.1 is delayed, incomplete or otherwise incorrect, We will not be responsible for any delay caused as a result.  If additional work is required from Us to correct or compensate for a problem arising as a result of delayed, incomplete or otherwise incorrect information or action that you have provided or taken, We may charge you a reasonable additional sum for that work.

9.35 In certain circumstances, for example where there is a delay in you sending Us information or taking action required under sub-Clause 9.1 which prevents us from securing your Booking, We may cancel your Booking and you shall not be entitled to a refund.

9.36 We always use reasonable endeavours to ensure that your Booking is trouble-free.  If, however, there is a problem with the stall you hire at the Event please contact Us as soon as is reasonably possible via email.

9.37 We will use reasonable endeavours to remedy problems with your Booking as quickly as is reasonably possible and practical.  

9.38 We will not charge you for remedying problems under this Clause 9 where the problems have been caused by Us, or any of Our agents or sub-contractors, or where nobody is at fault.  If We determine that a problem has been caused by you, including your provision of incorrect or incomplete information or taking of incorrect action, sub-Clause 9.2 will apply and We may charge you for the remedial work.

10. Use of the Venue

10.39 There are some limitations on the types of things you can bring to some Venues due to security and branding. Any equipment you bring may only be used in such a way which does not require any destructive fixing to the structure of the venue. No fixings requiring glue, nails, tacks, screws or similar are permitted.

10.40 You shall be responsible, and bring all relevant equipment, for taking payment for the goods you sell during the Event. Furthermore, if you are VAT registered it is your responsibility to ensure that all goods you sell have the applicable rate of VAT applied to them and that all prices are clearly shown in accordance with the VAT regulations. 
10.41 You shall bear the costs of making good any damage to the Event venue caused by you. 
10.42 You may not, at any time, have gas cylinders at the Event venue or any other containers of substances which are noxious, corrosive, toxic, explosive or hazardous.
10.43 It is your responsibility to ensure that all goods you sell at the Event are correctly labelled in accordance with applicable law and safety, or other, regulations and, if required, clearly displayed instructions of use. 
10.44 You are solely responsible for your stock at all times whilst at the Event. Some of the Event locations will provide storage facilities. However, use of these is at your own risk and we shall not be responsible for any stock which becomes damaged, lost or stolen whilst on site. 

10.45 You may not, at any time, allow live animals into the Event venue without the prior written permission of the Company, such permission to be sought at least 14 days prior to the start of the Hire Term. However, guide dogs for the blind shall be permitted at all times and no such prior written permission is required for them.

10.46 You may not at any time light candles, incense or other lighted flames inside the Event venue without the prior written permission of the Company.

10.47 You are prohibited from selling any offensive or sexually explicit goods on your stall. If, upon inspection by Us, we believe that your goods are offensive and/or sexually explicit you will be advised to leave the Event immediately and no refund shall be provided to you. 

10.48 You must be able to offer anyone who purchases from your stall with a branded receipt which displays your name/business name, address and contact details (phone number and email address). The receipt must also provide details of any consumer rights such as your refunds and returns policies.
10.49 All stall holders are required to have their stall open between the hours advertised on the Event
11. Advertising and Promotion

11.50 You and Us are both responsible for advertising and promoting the Event.  

11.51 We may, on occasion, take photos and video the Event for promotional and advertising purposes. If you do not wish to be included in any photos or video you must make us specifically aware of this in writing prior to the Event. 

12. Health and Safety

12.52 All electrical equipment to be used by you during the Event must be fully PAT Tested. All such equipment must bear the appropriate labels and be accompanied by the appropriate certificates as proof of such testing and compliance.

12.53 The Company shall have the right to inspect electrical equipment at any time during the Hire Term for compliance with sub-Clause 12.1 and shall have the right to remove, or request the removal of, any equipment not in compliance with that provision from the Event.

12.54 You shall be made aware of all fire exits and fire equipment prior to the start of the Hire Term. All fire exits and access thereto must remain completely unobstructed. All signs for fire exits and equipment must remain as prominent and visible as they are when the Event venue is unoccupied. Fire equipment must not be moved from its present location unless being used for its intended purpose.

12.55 A maximum of 2 people shall be permitted behind your stall, in the Event venue at any given time. The Company shall have the right to inspect your stall at any time during your Hire Term at the Event and shall request the removal of any number of persons in excess of the numbers stated above.

12.56 You must provide the Company with proof of your public liability insurance policy which shall cover minimum £1million. This is one of the questions in the application form that you must agree to before applying. You shall be prohibited from hiring a stall at the Event if you do not hold the appropriate insurance, and your booking will not be refunded if you cannot submit a valid certification prior to your hiring period starting. 

13. Access to the Event Venue
13.57 You shall be provided with a plan of the Event venue showing access points and loading and unloading points at least 30 days prior to the start of your Hire Term.

13.58 Parking is available at some venues, please check the info pack which will be sent in the confirmation email
14. Cancelling your Booking
14.59 All stall bookings are non-exchangeable, non-refundable. 
14.60 If you wish to cancel your booking, you must let Us know. To do so please inform Us of your cancellation by emailing: info@idohandmade.co.uk by providing Us with your name, email address, telephone number, and Order Number.

14.61 We may ask you why you have chosen to cancel and may use any answers you provide to improve Our services in the future, however please note that you are under no obligation to provide any details if you do not wish to.

15. Ending the Contract Because of Something We Have Done (or Will Do)

15.62 You may end the Contract immediately at any time by giving Us written notice in the following circumstances:

15.62.1 We breach the Contract in a material way and fail to remedy the breach within 14 days of you asking Us to do so in writing;

15.62.2 We go into liquidation or have a receiver or administrator appointed over Our assets;

15.62.3 We change these Terms of Sale to your material disadvantage;

15.62.4 We are adversely affected by an event outside of Our control that continues for more than 90 days (as under sub-Clause 18.2.5).

15.63 If you wish to cancel under this Clause 15, you may inform Us of your cancellation by email to info@idohandmade.co.uk by providing Us with your name, address, email address, telephone number, and Order Number.

15.64 We may ask you why you have chosen to cancel and may use any answers you provide to improve Our services in the future, however please note that you are under no obligation to provide any details if you do not wish to.

15.65 Eligibility for refunds under this Clause 15 may vary according to your Booking.  

15.66 Refunds under this Clause 15 will be issued to you as soon as possible using the same payment method that you used when Booking, and in any event within 14 calendar days of the day on which you inform Us that you wish to cancel.

16. Our Rights to Cancel

16.67 We may cancel the Contract after We have begun providing you with a stall at the Event due to an Event outside of Our control that continues for more than 90 days (as under sub-Clause 18.2.4), or due to the cancellation of the Event or non-availability of required personnel and/or required materials necessary for the provision of the Event.  In such cases, no payment will be due from you and if you have already made any payment to Us, such sums will be refunded to you.

16.68 We may cancel immediately by giving you written notice in the following circumstances and no refund shall be provided:  

16.68.1 You fail to make a payment by the due date as set out in Clause 8.  This does not affect Our right to charge you interest on any overdue sums as set out in sub-Clause 8.4; or

16.68.2 You breach the contract in a material way and fail to remedy the breach within 14 days of Us asking you to do so in writing.

17. Liability

17.69 Subject to sub-Clauses 17.3 and 17.4, We will not be liable to you, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, for any loss of profit, loss of business, interruption to business, for any loss of business opportunity, or for any indirect or consequential loss arising out of or in connection with any contract between you and Us.

17.70 Subject to sub-Clauses 17.3 and 17.4 Our total liability to you for all other losses arising out of or in connection with any contract between you and Us, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall be limited to the total sum payable by you during your Hire Term. 
17.71 Nothing in these Terms of Sale seeks to limit or exclude Our liability for death or personal injury caused by Our negligence (including that of Our employees, agents or sub-contractors); for fraud or fraudulent misrepresentation; or for any other matter in respect of which liability cannot be excluded or restricted by law.
17.72 You will be responsible for any foreseeable loss or damage, including all liabilities, costs, damages, fines and losses that We may suffer as a result of your breach of these Terms of Sale or as a result of your negligence.  Loss or damage is foreseeable if it is an obvious consequence of your breach or negligence or if it is contemplated by you and Us when the Contract is created.  You will not be responsible for any loss or damage that is not foreseeable.

18. Events Outside of Our Control (Force Majeure)

18.73 We will not be liable for any failure or delay in performing Our obligations where that failure or delay results from any cause that is beyond Our reasonable control.  Such causes include, but are not limited to: power failure, internet service provider failure, industrial action by third parties, civil unrest, fire, explosion, flood, storms, earthquakes, subsidence, acts of terrorism, acts of war, governmental action, epidemic or other natural disaster, or any other event that is beyond Our reasonable control.

18.74 If any event described under this Clause 18 occurs that is likely to adversely affect Our performance of any of Our obligations under these Terms of Sale:

18.74.1 We will inform you as soon as is reasonably possible;

18.74.2 Our obligations under these Terms of Sale (and therefore the Contract) will be suspended and any time limits that We are bound by will be extended accordingly;

18.74.3 We will inform you when the event outside of Our control is over and provide details of any new dates, times or availability of Services as necessary;

18.74.4 If the event outside of Our control continues for more than 90 days We may cancel the Contract and inform you of the cancellation.  Any refunds due to you as a result of that cancellation will be paid to you as soon as is reasonably possible and in any event no later than 14 calendar days after the date on which We inform you of the cancellation;

18.74.5 If an event outside of Our control occurs and continues for more than 90 days and you wish to cancel the Contract as a result, you may email us at: pop-up@idohandmade.co.uk
In each case, providing Us with your name, address, email address, telephone number, and Order Number.  Any refunds due to you as a result of such cancellation will be paid to you as soon as is reasonably possible and in any event no later than 14 calendar days after the date on which you inform Us that you wish to cancel.

19. Communication and Contact Details

19.75 If you wish to contact Us with general questions, matters relating to hiring a stall at the Event, cancellations or complaints, you may contact Us by email at: info@idohandmade.co.uk
20. Complaints and Feedback

20.76 We always welcome feedback from Our customers and, whilst We always use all reasonable endeavours to ensure that your experience as a customer of Ours is a positive one, We nevertheless want to hear from you if you have any cause for complaint.

21. How We Use Your Personal Information (Data Protection)

21.77 All personal information of yours that We may use will be collected, processed, and held in accordance with the provisions of the Data Protection Legislation and your rights thereunder.
21.78 We are obligated to share your personal data with certain third parties in order to fulfil Our contract with you. 

21.79 For complete details of Our collection, processing, storage, and retention of personal data including, but not limited to, the purpose(s) for which personal data is used, the legal basis or bases for using it, details of your rights and how to exercise them, and personal data sharing (where applicable), please refer to Our Privacy Policy https://idohandmade.co.uk/home/privacy-policy/  
22. Other Important Terms

22.80 We may transfer (assign) Our obligations and rights under these Terms of Sale (and under the Contract, as applicable) to a third party (this may happen, for example, if We sell Our business).  If this occurs, you will be informed by Us in writing.  Your rights under these Terms of Sale will not be affected and Our obligations under these Terms of Sale will be transferred to the third party who will remain bound by them.

22.81 You may not transfer (assign) your obligations and rights under these Terms of Sale (and under the Contract, as applicable) without Our express written permission.

22.82 The Contract is between you and Us.  It is not intended to benefit any other person or third party in any way and no such person or party will be entitled to enforce any provision of these Terms of Sale.

22.83 If any of the provisions of these Terms of Sale are found to be unlawful, invalid or otherwise unenforceable by any court or other authority, that / those provision(s) shall be deemed severed from the remainder of these Terms of Sale.  The remainder of these Terms of Sale shall be valid and enforceable.

22.84 No failure or delay by Us in exercising any of Our rights under these Terms of Sale means that We have waived that right, and no waiver by Us of a breach of any provision of these Terms of Sale means that We will waive any subsequent breach of the same or any other provision.

22.85 We may revise these Terms of Sale from time to time in response to changes in relevant laws and other regulatory requirements.  If We change these Terms of Sale at any time, We will give you at least 7 days written notice of the changes before they come into effect.  If you wish to cancel the Contract as a result, please refer to sub-Clause 11.1.3.
22.86 You shall inform Us immediately if you become aware of any claim against Us or you which is as a result of or in connection with a defect in any of the goods you have sold, or a failure by you to correctly label the goods with the appropriate ingredients, certification or instructions for use, during your Hire Term at the Event. 
23. Law and Jurisdiction

23.87 These Terms of Sale, and the relationship between you and Us (whether contractual or otherwise) shall be governed by, and construed in accordance with, English law.

23.88 Any disputes concerning these Terms of Sale, the relationship between you and Us, or any matters arising therefrom or associated therewith (whether contractual or otherwise) shall be subject to the exclusive jurisdiction of the courts of England and Wales.
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